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RIDER SAFETY AND CONDUCT RULES
To ensure the safety and comfort of all passengers, 

we ask all riders to follow all rules while on the transit system.
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Violation of any Conduct Rule(s) may be subject to:

Immediate removal from the bus.

Temporary or permanent suspension.

Possible criminal prosecution.

Drivers have the authority to enforce Conduct Rules

on the bus and will contact law enforcement when necessary.

If you are sitting in the front seats, be prepared to give your seat to seniors or persons with disabilities.

Seat belt use IS required on the bus.

No unnecessary conversation with the driver.

Drivers are NOT allowed to assist with carry-on items, lifting wheelchairs, or bicycles.

No obstructions are allowed in the aisle. Strollers must be folded up and put under your seat.

Carry-on items are limited to the size and number that can be handled safely in one trip.

NNo eating, spitting, smoking or alcohol consumption.

Drinks are allowed in spill-proof containers only.

No abusive, threatening or obscene language/actions allowed.

No disruptive behavior, including loud conversations.

Shoes, shirts and appropriate clothing must be worn on the bus. 

Hazardous material or weapons are NOT allowed.

Service animals, under owner’s control, are allowed on the bus.

UUse earphones to listen to your radio/audio device.

Keep seats clean and place all trash in trash cans.

TRAX/PARATRAX RESERVES THE RIGHT TO REFUSE SERVICE TO ANYONE



ALL TICKET SALES ARE FINAL. NO REFUNDS.

ALL FARES ARE ONE WAY AND SUBJECT TO CHANGE.

NO REPLACEMENT FOR LOST OR STOLEN TICKETS.

DRIVERS DO NOT CARRY CHANGE.

Single One-Way Fares              City    Regional

General Public                    $1.00            $2.50

Children Under 6 (with an adult)           Free          Free

Monthly Passes: Unlimited Rides Countywide

General Public                    $40.00       $40.00

ADA Certiöed Riders                  $30.00       $30.00

VVeterans, Students, and Seniors (65 and older)       Free          Free

One-Way Cash Fares

ParaTRAX Advance Reservation                 $2.50 

ParaTRAX Same-Day Service                  $3.00

Punch Card Pass: worth $10 in fares                $10.00

Buy Passes & Punch Cards From Drivers (exact amount required - drivers do not carry change)
Checks Must Be Approved In Advance ($25 service fee charged for all returned checks)
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Discounted Fares Available (Proof Required)
18 and Under - Ride Free.

Seniors - Age 65 and older must show valid proof of age.
Students - (TRAX Only) - Children aged 6-18 and ages 18 and over with valid student ID.

Disabled - With valid ADA Certiöed Disabled ID card, or California DMV Disabled Person/Veteran ID Card.
Veterans Pass - For a free pass, show your ID.

TRAX

ParaTRAX
ParaTRAX is a dial-a-ride service for ADA Certiöed Disabled Persons and Seniors age 65 and older. Advance 
reservations are required. Riders must book pick-up and return trips at the same time. The bus is shared with 
other riders which may lengthen ride times. Show ADA card when boarding the bus. To qualify, see ADA 

Certiöcation on page 3. For more information, see ParaTRAX section on page 5.

TRAX buses run on öxed schedules. City routes within Red Bluff and Corning. Regional routes connect Red 
Bluff, Corning, Los Molinos, Gerber, Tehama and places in between.

Transfers - FREE
You may need to use more than one bus to get to your destination. Transfers allow you to complete a continuous 
one-way trip. You must ask the driver for a transfer when you örst board the bus. Transfers must be shown each 
time you board the bus. A transfer can only be used by the person the driver gave it to. Transfers are void if 
improperly used, altered or mutilated. Transfers are issued and accepted for routes 1 and 2 at the Bus & Ride.



ADA Certiöcation

Hours & Days of Operation

Holidays

Boarding The Bus
Make sure the driver can see you as the bus approaches.

Stay out of the street at all times.
Some bus stops are served by more than one route. Check the route number on the destination sign above the 

windshield or ask the driver if you are unsure.
Have exact fare, a pass or transfer ready when you board the bus. The driver cannot provide change if you pay 

more than the posted fare. 
IIf you need a transfer to complete your trip, ask the driver for it as you get on the bus.

If you are paying for multiple passengers, please let the driver know before inserting your cash fare.

Visit Our Website: www.taketrax.com
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You cannot wait, either standing or sitting, at a bus stop for more than 15 minutes.
You cannot get on or off the bus without assistance.

You cannot understand transit directions or identify buses or bus stops.
You cannot handle money or tickets.

Call (530) 385-2877 and we will be happy to help you apply for ADA Certiöcation.

TRAX/ParaTRAX are closed and no services are provided on the following holidays: 
New Year’s Day, 4th of July, Thanksgiving, and Christmas Day. 

TRAX
Monday - Friday: 6am to 6:40pm
Saturday: 8:20am to 4pm

ParaTRAX
Monday - Friday: 7am to 6pm
Saturday: 9am to 3pm

You may be eligible if you have a disability or a condition which makes it 
difficult/impossible to ride TRAX, such as:
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When you see the bus nearing your designated stop or transfer point, pull the cord above the window to 
signal the driver you want to get off the bus. Please give enough notice so the driver can make a safe stop.
To get off the bus at a øag stop, advise the driver well in advance so he/she can choose a safe location to stop.
If you are not familiar with the area, ask the driver to let you know when the bus is nearing your destination.

Exiting the Bus

Lost and Found

Wheelchairs & Mobility Devices

Bike Racks

Children Under 10 Years Old

Disclaimer
TRAX has made every effort to make the information in this bus schedule as accurate as possible. We 
apologize for any errors or inaccuracies. Weather, breakdowns, accidents, construction, trains, or other 

unforeseen conditions may delay service or result in service cancellation without notice.

Children under 10 years old must be accompanied by an adult or have written permission to ride, signed by 
the child’s parent/guardian, and a responsible adult must be present at the drop-off destination. Written 
permission must contain the names, addresses, and phone numbers of both the parent/guardian and the 
responsible adult who will be present at the drop-off destination. Note: If there is no responsible adult present 

at the drop-off destination, the child will remain on the bus and proper authorities will be notiöed.

All buses are equipped with easy-to-use bike racks located on the front or back of the bus. Free use of racks 
are on örst come örst serve basis. Tell the driver you will be using the bike rack before you put your bike on, so 
he/she knows to wait for you. Passengers are responsible for loading and unloading their own bicycles. 

DRIVERS CANNOT ASSIST.
Passengers use the bike racks at their own risk. TRAX assumes no responsibility for damage or loss to the 
bicycle or any items thereon. Once your bike is off the rack, wave to the driver where he/she can see you.

All wheelchairs and similar mobility devices must have properly working brake systems and cannot exceed 
650lbs, including the passenger. Drivers may provide some assistance, but are not allowed to physically lift 
passengers or devices. For safety reasons, electric-powered wheelchairs or devices must be backed onto lifts 
and the power must be turned off during transport. Wheelchairs must be secured with 4-point tiedown 

system. We strongly encourage you to wear your lap belt at all times.

If you lose something while riding on a bus, report it as soon as possible. Please call (530) 385-2877 during 
business hours. Provide a description of the lost item and let us know the route number, date and time of the 

loss. If you önd something on a bus, please give it to the driver.



ParaTRAX Information

Restrictions

Personal Care Attendant (PCA) & Companion

Service Animals

Reservations
Advance reservations are required for all pickup and return trips and there will be an extra charge for same day service. 
The last pick up of the day must be scheduled at least ½ hour before the scheduled end of service as described in Hours 
of Operation on page 3 of this guide. Reservations will be accepted up to seven (7) days prior to the day of service. 
Subscription service (on-going reservations for repetitive trips) will be provided on a limited, space-available basis. 
Reservations will be taken between 8am and 5pm. Reservation requests my be left on the answering machine on days 
thethe office is closed. A reservation will be given for the time requested to the extent possible. If reservation time 

requested is not available, it may be scheduled within one hour before or after the requested time.

Pick-Up Time
The bus may arrive up to 15 minutes before or after the scheduled time. For example, if your scheduled pickup time is 
8am, the bus may arrive any time between 7:45am – 8:15am. The bus will wait 5 minutes from the time of arrival. Drivers 

are not allowed to honk the horn, so watch for the bus and be ready to get on.

Cancellations and No-Shows
Please cancel reservations as far in advance as possible. Anyone who fails to cancel a ride in advance or does not board 
the bus within the 5-minute wait time is considered a ‘No-Show.’ Three ‘No-Shows’ in a 30-day period will result in a 

30-day suspension of service.

Service animals under owners control are allowed on the bus.

A PCA is deöned as a qualiöed person who provides true personal care assistance to an ADA certiöed rider. The PCA 
must assist you during the entire trip. The PCA rides for free. A companion may travel with an ADA certiöed rider subject 
to space availability. Companions pay the same fare as the ADA rider. PCAs and companions must be picked up with you 

and go to the same destination as you.

Vehicles cannot travel on most gravel/dirt roads, alleys, driveways, private roads, narrow cul-de-sacs, parking lots, etc.

ParaTRAX is a dial-a-ride service for ADA Certiöed Disabled Persons and Seniors age 65 and older. Advance reservations 
are required. Riders must book pick-up and return trips at the same time. The bus is shared with other riders which may 

lengthen ride times. Show ADA card when boarding the bus. To qualify, see ADA Certiöcation on page 3.
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Other Transportation Resources
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METS
Volunteer driver program for medical appointments

( 530) 385-2200

North Valley Services - Administration Office
Services for persons with developmental disabilities

(530) 527-0407

Ride to Senior Nutrition - Red Bluff
(530) 527-2414

Ride to Senior Nutrition - Corning
(530) 824-4727

Far Northern Regional Center - Redding Office
Services for persons with developmental disabilities

(530) 222-4791

Far Northern Regional Center - Chico Office
Services for persons with developmental disabilities

(530) 895-8633

Glenn Ride
Bus service for Orland, Willows and Chico

(530) 934-6700

Chico B-Line
Bus service for Chico, Paradise and surrounding areas

(800) 822-8145

Redding Area Bus Authority (RABA)
Bus service for Redding and Anderson

(530) 241-2877

Mt. Lassen Motor Transit Inc.
Charter and tour services

(530) 529-2722

Greyhound
(800) 231-2222

Amtrak
Interstate rail and bus transportation

(800) USA-RAIL

Susanville Indian Rancheria Public Transportation Program
Bus Service between Susanville, Redding, Red Bluff and 

surrounding areas
(530) 257-1128

Title VI Non-discrimination Policy Statement 
TTRAX operates its programs and services without regard to race, color, or national origin, in accordance with Title VI of the Civil Rights Act of 1964, 
as amended. Any person who believes they have been subjected to discrimination on the basis of race, color, or national origin, or wishing to 
obtain additional information regarding TRAX’s Title VI obligations, may contact TRAX Customer Service at (530) 527-0597. A complaint or inquiry 
may also be öled by completing and submitting the Tehama County Transit Agency Board’s (TCTAB) Title VI Complaint Form to TCTAB. TCTAB 

investigates complaints received no more than 180 days after the alleged incident.

This guide is available in alternative formats and languages upon request. Please contact:
 Jessica Riske-Gomez (jriskegomez@tehamartpa.org), (530) 385-1462 x3028.

Esta guía está disponible en formatos e idiomas alternativos a pedido. Por favor contactar:
Jessica Riske-Gomez (jriskegomez@tehamartpa.org), (530) 385-1462 x3028.

Greyhound - Red Bluff
(530) 527-0434

Greyhound - Chico
(530) 343-8266

Merit Medi-Trans - Chico
Non-ambulatory patients to medical appointments

(530) 877-2222

ParaTransit Services
TRAX, ParaTRAX, Transit Contractor

(530) 527-0597
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Exact Change is Required for Fares and Passes. 
Buy a Pass from your Driver.
Drivers Do Not Carry Change.
For Additional Information Please Call (530) 385- 2877
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Exact Change is Required for Fares and Passes. 
Buy a Pass from your Driver.
Drivers Do Not Carry Change.
For Additional Information Please Call (530) 385- 2877
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Exact Change is Required for Fares and Passes. 
Buy a Pass from your Driver.
Drivers Do Not Carry Change.
For Additional Information Please Call (530) 385- 2877

& Library

**Service to Tehama County Gleaners
20699 Walnut St. 

3rd Wednesday of every month from 8:30AM to 11:30AM**
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Buy a Pass from your Driver.
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Exact Change is Required for Fares and Passes. 
Buy a Pass from your Driver.
Drivers Do Not Carry Change.
For Additional Information Please Call (530) 385- 2877

Route 3 - A
Regional - Red Bluff 
Los Molinos, Gerber

jriskegomez
Line

jriskegomez
Line
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Exact Change is Required for Fares and Passes. 
Buy a Pass from your Driver.
Drivers Do Not Carry Change.
For Additional Information Please Call (530) 385- 2877
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Exact Change is Required for Fares and Passes. 
Buy a Pass from your Driver.
Drivers Do Not Carry Change.
For Additional Information Please Call (530) 385- 2877
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RTR Express Route 
Regional - Red Bluff, 
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For Additional Information Please Call (530) 385- 2877

Exact Change is Required for Fares and Passes. 
Buy a Pass from your Driver.
Drivers Do Not Carry Change.
For Additional Information Please Call (530) 385- 2877
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Exact Change is Required for Fares and Passes. 
Buy a Pass from your Driver.
Drivers Do Not Carry Change.
For Additional Information Please Call (530) 385- 2877
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 1-888-800-RIDE  (7433)   

MONDAY — FRIDAY (7 TRIPS DAILY) SATURDAY/HOLIDAYS 

In-County Fare   $  2.00    
Tehama TRAX Fare $  2.50    
Out-of-County Fare  $  3.00    
Monthly (30 Day) Pass  $ 50.00     

   BUS SCHEDULE 
 Effective February 2019 530-934-6700 

or 

BUS STOP LOCATIONS 
BUS TRIPS HEADING TO CHICO  EXPRESS #1 TRIP #2 TRIP #3 TRIP #4 TRIP #5 TRIP #6 EXPRESS #7  SAT-#1 SAT-#2 SAT-#3 

Glenn County Public Works (Park and Ride) 5:15 AM 6:30 AM 8:45 AM 11:00 AM 1:00 PM 3:00 PM 5:00 PM  8:00 AM 12:00 PM 4:00 PM 

Colusa/Wood 5:16 AM 6:31 AM 8:46 AM 11:01 AM 1:01 PM 3:01 PM 5:01 PM  8:01 AM 12:01 PM 4:01 PM 
Sacramento/Sycamore 5:18 AM 6:33 AM 8:48 AM 11:03 AM 1:03 PM 3:03 PM 5:03 PM  8:03 AM 12:03 PM 4:03 PM 
Human Resources Agency (North Side Laurel/Yolo) 5:19 AM 6:34 AM 8:50 AM 11:04 AM 1:04 PM 3:04 PM 5:04 PM  8:04 AM 12:04  PM 4:04 PM 
Willows Downtown (Sycamore/Butte) 5:21 AM 6:37 AM 8:53 AM 11:07 AM 1:07 PM 3:07 PM 5:06 PM  8:07 AM 12:07  PM 4:07 PM 

Memorial Park –West of Memorial Hall 5:22 AM 6:38 AM 8:54 AM 11:08 AM 1:08 PM 3:08 PM 5:07 PM  8:08 AM 12:08  PM 4:08 PM 

Glenn Medical Center (Sycamore St.) 5:23 AM 6:41 AM 8:57 AM 11:11 AM 1:11 PM 3:11 PM 5:09 PM  8:11 AM 12:11  PM 4:11 PM 

Public Health Services (Villa Street) 5:24 AM 6:42 AM 8:58 AM 11:12 AM 1:12 PM 3:12 PM 5:10 PM  8:12 AM 12:12 PM 4:12 PM 

Pacific/Green St. NO                 

SERVICE   

6:43 AM 8:59 AM 11:13 AM 1:13 PM 3:13 PM SERVICE BY          

REQUEST   

 8:13 AM 12:13 PM 4:13 PM 
Green St./Humboldt (Eskaton Manor) 6:44 AM 9:00 AM 11:14 AM  1:14 PM 3:14 PM  8:14 AM 12:14  PM 4:14 PM 
Wal-Mart (Park & Ride) (west side of store) 5:27 AM 6:48 AM 9:04 AM 11:18 AM 1:18 PM 3:18 PM 5:12 PM  8:18 AM 12:18  PM 4:18 PM 

GROVE MOTEL / ARTOIS            
Grove Motel (HWY 99W) NO                 

SERVICE   

6:56 AM 9:11 AM 11:25 AM 1:25 PM 3:25 PM 5:20 PM  8:25 AM 12:25 PM 4:25 PM 

Artois Market (HWY 99W) 7:00 AM 9:15 AM 11:29 AM 1:29 PM 3:29 PM 5:24 PM  8:29 AM 12:29 PM 4:29 PM 

            
Stony Creek Mall (East Building) 5:46 AM 7:10 AM 9:30 AM 11:40 AM 1:40 PM 3:40 PM 5:35 PM  8:40 AM 12:40 PM 4:40 PM 

Orland Arbor Apt. (Newport Ave.) 5:47 AM 7:11 AM 9:31 AM 11:41 AM 1:41 PM 3:41 PM 5:36 PM  8:41 AM 12:41 PM 4:41 PM 

8th/Mill St. 5:48 AM 7:12 AM 9:32 AM 11:42 AM 1:42 PM 3:42 PM 5:37 PM  8:42 AM 12:42 PM 4:42 PM 

9th/Walker (CVS Pharmacy) 5:49 AM 7:13 AM 9:34 AM 11:43 AM 1:43 PM 3:43 PM 5:38 PM  8:43 AM 12:43 PM 4:43 PM 

Glenn/Tehama Connect (fare  paid to TRAX driver) 7:10 AM 9:30 AM 11:40 AM  3:40 PM 5:40 PM     

Orland Downtown (Walker/4th—Across from B of A ) 5:51 AM 7:15 AM 9:37 AM 11:46 AM 1:46 PM 3:46 PM 5:40 PM  8:46 AM 12:46 PM 4:46 PM 

Senior Center (Walker/A St.) 5:53 AM 7:17AM 9:39 AM 11:48 AM 1:48 PM 3:48 PM 5:42 PM  8:48 AM 12:48 PM 4:48 PM 

East St./E. Yolo 5:55 AM 7:19 AM 9:41 AM 11:50 AM 1:50 PM 3:50 PM 5:44 PM  8:50 AM 12:50 PM 4:50 PM 

Fairgrounds (Park & Ride) E. Yolo 5:56 AM 7:21 AM 9:42 AM 11:51 AM 1:51 PM 3:51 PM 5:45 PM  8:51 AM 12:51 PM 4:51 PM 

HWY 32 (Across from M 1/2 & Butte College) 5:58 AM 7:25 AM 9:45 AM 11:55 AM 1:55 PM 3:55 PM 5:48 PM  8:55 AM 12:55 PM 4:55 PM 

HAMILTON CITY            

Los Robles/5th 6:08 AM 7:36 AM  9:55 AM 12:05 PM 2:05 PM 4:05 PM 5:58 PM  9:05 AM 1:05 PM 5:05 PM 

3rd/Los Robles (Park) 6:10 AM 7:38 AM 9:57 AM 12:07 PM 2:07 PM 4:07 PM 6:00 PM  9:07 AM 1:07 PM 5:07 PM 

3rd/Walsh—Ampla Health 6:11 AM 7:39 AM 9:58 AM 12:08 PM 2:08 PM 4:08 PM 6:01 PM  9:08 AM 1:08 PM 5:08 PM 

Sacramento St./5th 6:13 AM 7:41 AM 10:00 AM 12:11 PM 2:11 PM 4:11 PM 6:03 PM  9:11 AM 1:11 PM 5:11 PM 
            

East Ave./HWY 32 (Heading to Chico Transit) 6:23 AM 7:51 AM 10:10 AM 12:20 PM 2:20 PM 4:20 PM 6:13 PM  9:20 AM 1:20 PM 5:20 PM 

East Ave./Cussick 6:25 AM 7:53  AM 10:12 AM 12:22 PM 2:22 PM 4:22 PM 6:15 PM  9:22 AM 1:22 PM 5:22 PM 
East Ave./Esplanade 6:27 AM 7:55 AM 10:14 AM 12:24 PM 2:24 PM 4:24 PM 6:17 PM  9:24 AM 1:24 PM 5:24 PM 

North Valley/Pillsbury Rd  (Tri-Counties Bank)      

Butte College Bus Transfer 
6:30 AM 7:58 AM 10:17 AM 12:28 PM 2:28 PM 4:28 PM 6:20 PM  9:28 AM 1:28 PM 5:28 PM 

Cohasset /Rio Lindo (Enloe Medical & Chico Dialysis) 6:32 AM 8:01 AM 10:20 AM 12:31 PM 2:31 PM 4:31 PM 6:23 PM  9:31 AM 1:31 PM 5:31 PM 
Cohasset/Parmac (Veterans & Enloe Medical ) 6:33 AM 8:04 AM 10:22 AM 12:33 PM 2:33 PM 4:33 PM 6:25 PM  9:33 AM 1:33 PM 5:33 PM 

Enloe Hospital (5th/Magnolia) 6:39 AM 8:10 AM 10:30 AM 12:39 PM 2:39 PM 4:39 PM 6:33 PM  9:39 AM 1:39 PM 5:39 PM 

CHICO TRANSIT CENTER         ARRIVAL   6:40 AM 8:20 AM 10:45 AM 12:45 PM 2:45 PM 4:45 PM 6:45 PM  9:45 AM 1:45 PM 5:45 PM 

RETURN TRIPS TO GLENN COUNTY EXPRESS #1 TRIP #2 TRIP #3 TRIP #4 TRIP #5 TRIP #6 EXPRESS #7  SAT-#1 SAT-#2 SAT-#3 

CHICO TRANSIT CENTER   DEPARTURE   6:45 AM 8:25 AM 10:55 AM 12:55 PM 2:55 PM 4:55 PM 6:55 PM  9:55 AM 1:55 PM 5:55 PM 

Amtrak & Greyhound (5th/Orange) 6:47 AM 8:27 AM 10:57 AM 12:57 PM 2:57 PM 4:57 PM 6:57 PM  9:57 AM 1:57 PM 5:57 PM 

Nord/Sacramento (Walgreens) 6:49 AM 8:29 AM 10:59 AM 12:59 PM 2:59 PM 4:59 PM 6:59 PM  9:59 AM 1:59 PM 5:59 PM 

Nord/8th Ave. 6:51 AM 8:31 AM 11:01 AM 1:01 PM 3:01 PM 5:01 PM 7:01 PM  10:01 AM 2:01 PM 6:01 PM 
HWY 32/East Ave (Heading to Glenn County) 6:53 AM 8:33 AM 11:03 AM 1:03 PM 3:03 PM 5:03 PM 7:03 PM  10:03 AM 2:03 PM 6:03 PM 

HAMILTON CITY            
Sacramento St./HWY 32 7:02 AM 8:42 AM 11:12 AM 1:12 PM 3:12 PM 5:12 PM 7:12 PM  10:12 AM 2:12 PM 6:12 PM 

Walsh/3rd (Across from Ampla Health) 7:04 AM 8:45 AM 11:15 AM 1:15 PM 3:15 PM 5:15 PM 7:15 PM  10:15 AM 2:15 PM 6:15 PM 

3rd/Los Robles (Across from Park) 7:05 AM 8:46 AM 11:16 AM 1:16 PM 3:16PM 5:16 PM 7:16 PM  10:16 AM 2:16 PM 6:16 PM 

HWY 45/HWY 32(Casa Lupe) Across from HC High School 7:06 AM 8:48 AM 11:18 AM 1:18 PM 3:18 PM 5:18 PM 7:18 PM  10:18 AM 2:18 PM 6:18 PM 

            
Butte College/HRA (HWY 32 & M 1/2) 7:15 AM 8:57 AM 11:27 AM 1:27 PM 3:27 PM 5:27 PM 7:27 PM  10:27 AM 2:27 PM 6:27 PM 
Fairgrounds (Park & Ride) E. Yolo 7:17 AM 8:59 AM 11:30 AM 1:30 PM 3:30 PM 5:30 PM 7:30 PM  10:30 AM 2:30 PM 6:30 PM 

East St./E. Yolo 7:18 AM 9:00 AM 11:31 AM 1:31 PM 3:31 PM 5:31 PM 7:31 PM  10:31 AM 2:31 PM 6:31 PM 
Across from Senior Center (Walker/A St.) 7:19 AM 9:02AM 11:32 AM 1:32 PM 3:32 PM 5:32 PM 7:32 PM  10:32 AM 2:32 PM 6:32 PM 
Orland Downtown (Walker/4th)  Bank of America 7:21 AM 9:04 AM 11:34 AM 1:34 PM  3:34 PM 5:34 PM 7:34 PM  10:34 AM 2:34 PM 6:34 PM 
9th/Walker (Burger King) 7:23 AM 9:06 AM 11:36 AM 1:36 PM 3:36 PM 5:36 PM 7:36 PM  10:36 AM 2:36 PM 6:36 PM 

9:30 AM 11:40 AM  3:40 PM 5:40 PM      Glenn/Tehama Connect (fare  paid to TRAX driver) 

8th & Mill St. 7:24 AM 9:07 AM 11:37 AM 1:37 PM 3:37 PM 5:37 PM 7:37 PM  10:37 AM 2:37 PM 6:37 PM 

Orland Arbor Apt. (Newport Ave.) 7:25 AM 9:08 AM 11:38 AM 1:38 PM 3:38 PM 5:38 PM 7:38 PM  10:38 AM 2:38 PM 6:38 PM 

Stony Creek Mall (East Building) 7:26 AM 9:10 AM 11:40 AM 1:40 PM 3:40 PM 5:40 PM 7:40 PM  10:40 AM 2:40 PM 6:40 PM 

ARTOIS / GROVE MOTEL            

Artois Market (HWY 99W) NO                 

SERVICE   

9:21 AM 11:53 AM 1:53 PM 3:53 PM 5:53 PM SERVICE BY          

REQUEST   

 10:53 AM 2:53 PM 6:53 PM 

Grove Motel (HWY 99W) 9:23 AM 11:55 AM 1:55 PM 3:55 PM 5:55 PM  10:55 AM 2:55 PM 6:55 PM 

            
Wal-Mart (Park & Ride) (West side of store) SERVICE BY REQUEST 9:35 AM 12:05 PM 2:05 PM 4:05 PM 6:05 PM 7:59 PM  11:05 AM 3:05 PM 7:05 PM 

Green/Humboldt (Eskaton Manor) NO                 

SERVICE   

9:39 AM 12:09 PM 2:09 PM 4:09 PM 6:09 PM SERVICE BY  

REQUEST  

 11:09 AM 3:09 PM 7:09 PM 

Pacific & Green 9:40 AM 12:10 PM 2:10 PM 4:10 PM 6:10 PM  11:10 AM 3:10 PM 7:10 PM 
Public Health Services (Villa) 7:46 AM 9:42 AM 12:11 PM 2:11 PM 4:11 PM 6:11 PM 8:01 PM  11:11 AM 3: 11 PM 7:11 PM 

Glenn Medical Center (Sycamore St. lot) 7:47 AM 9:43 AM 12:13 PM 2:13 PM 4:13 PM 6:13 PM 8:03 PM  11:13 AM 3:13 PM 7:13 PM 

Courthouse Square Parking (Sycamore / Murdock) 7:48 AM 9:44 AM 12:15 PM 2:15 PM 4:15 PM 6:15 PM 8:05 PM  11:15 AM 3:15 PM 7:15 PM 
Willows Downtown  7:50 AM 9:46 AM 12:16 PM 2:16 PM 4:16 PM 6:16 PM 8:06 PM  11:16 AM 3:16 PM 7:16 PM 
Human Resource Agency (South Side Laurel & Yolo) 7:52 AM 9:48 AM  12:18 PM 2:18 PM 4:18 PM 6:18 PM 8:08 PM  11:18 AM 3:18 PM 7:18 PM 

Glenn County Public Works (END OF TRIP) 7:58 AM 9:53 AM 12:23 PM 2:23 PM 4:23 PM 6:23 PM 8:13 PM  11:23 AM 3:23 PM 7:23 PM 

VISIT US ON THE WEB @ www.countyofglenn.net/transportation    MOBILE DEVICES @ www.paratransit.net/glenn  
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Check the schedule for the bus route location and time 
that best suites your destination needs. 
 Trip routes are listed by community (on the left side). 

Top of schedule (green border) are trip times head-
ing to Chico. Read down the schedule. Return trip 
times (yellow border) are heading to Glenn County. 

 “NO SERVICE” bus stop listings—bus does not go by 
stops listed “NO SERVICE” on express route only for 
trip #1. 

 Arrive a minimum of five (5) minutes before your bus 
is scheduled to leave. 

 When bus approaches the bus stop, stand near the 
bus stop sign and make sure the driver can see you. 
Stay out of street at all times. 

 Have exact fare or bus passes ready when you board 
the bus. The driver cannot provide change if you pay 
more than the posted cash fare. 

 Departing the bus—pull the “stop request” cord 
above the window prior to your stop. Give the driver 
enough notice for a safe stop. 

Exact Change Only 
Bus stops within Glenn County ....... $2.00 (one way) 
Tehama TRAX Fare .......................... $2.50 (one way) 
Bus trips to and from Chico ............. $3.00 (one way) 
Monthly Pass ................................... $50.00 
Children 6 and under ....................... Free* 
*When accompanied by paying adult (18 yrs. or older) 

Closed on the following holidays: New Year’s Day, Me-
morial Day, Independence Day, Labor Day, Thanksgiv-
ing Day, and Christmas Day. Reduced service is availa-
ble on the following days: Martin Luther King’s Birth-
day, Presidents Day, Veterans Day, the day after 
Thanksgiving, Christmas Eve, and New Year’s Eve. Refer 
to 3-trip Saturday schedule. 

Bike racks are located on the front of the bus. Riders 
are responsible for loading and unloading bicycles on a 
first-service basis. If you want to use the bike rack: 
 Please advise the driver know 
 Load your bike onto the rack, then board the bus 
 When you get off the bus, tell the driver you will be 

removing your bike from the rack 
 Unload the bike, move away from the bus and wave 

to the driver to indicate it is safe to drive away 
Passengers use the bike racks at their own risk. Glenn 
Transit Service assumes no responsibility for damage or 
loss to the bicycle or any items thereon. 

PLANNING YOUR TRIP 

FARES 

HOLIDAYS 

BICYCLES 

To keep service enjoyable for all riders, passengers are 
asked to observe the following rules of conduct while on 
the bus: 
 Follow all safety instructions given by the driver 
 Do not disturb the driver while bus is in motion 
 Seats at the front of the bus are designated for the el-

derly or persons with disabilities. 
 Never block the center isle. Strollers must be closed 

while in transport. 
Passenger Conduct: 
 No illegal activity of any kind will be tolerated while on 

board the bus 
 Shirts and shoes are required for all passengers 
 Respect other passengers’ privacy 
 Cell phones must by silenced while riding. Reminder—

other passengers can hear your conversations; please 
keep cell phone conversation to a minimum 

 No abusive, threatening, vulgar or obscene language or 
actions allowed. 

 No use of radios, audio or video devices without ear-
phones 

 Personal hygiene maintained at a reasonable level that 
includes body odor so offensive that others complain 
and/or vacate the immediate area 

 No defacing, marring or damaging any part of the bus. 
Violators will be prosecuted to the fullest extent of the 
law 

 No smoking or use of any nicotine or smoking device 
which causes any smoke, mist, vapor or the like emitted 
through use on the bus or within 25 feet of the bus 

 No littering. Dispose of trash in containers located at 
the front of the bus 

 No eating or drinking 
 No soliciting 
 No fighting, rowdiness, or horseplay. Riders engaging in 

physical abuse or causing physical injury to another 
rider or driver may be subject to immediate and perma-
nent suspension of service and possible criminal activity 

 No leaning against the doors 
 Do not lie down on seats. Feet and shoes are not al-

lowed on or over the top of seats 
 Maintain a firm hold on all personal items. Remember 

to take all personal items when departing. Carry-on 
items are not allowed on the seats 

Following Items Are Not Allowed On The Bus: 
 Open food and/or drink containers. Containers with 

secure lids are OK. 
 Animals: Only properly documented service animals or 

animals secured in an appropriate animal cage allowed. 
Animals are not allowed on bus seats. 

 Guns, firearms or weapons 
 Flammable or hazardous substances 
 Alcoholic beverages 
 
RIDING GLENN RIDE IS A PRIVILEGE: INFRACTION 
OF THE RULES MAY RESULT IN DISCONTINUA-
TION OF BUS RIDING PRIVILEGES. 

RIDER RULES OF CONDUCT 

TRAX Transfer 



 
 

 
Susanville Indian Rancheria  

Public Transportation 
Program 

 
BUS SCHEDULE 2018 

 
Monday, Wednesday, Friday  

 

 
845 Joaquin St. 

Susanville, CA 96130 

(530) 257-1128 Office 

(530) 260-2002 

 
 Fixed Route Service 

 

This includes three round trip between Red Bluff & 

Redding transit centers which allow connecting trans-

portation to each area. 

Departure  

Time  Stop Location 

  

7:30 AM Susanville Rancheria Gym 

8:05 AM Westwood Comm. Center* 

8:35 AM Chester Holiday Market* 

10:05 AM Red Bluff Transit Center* 

10:55 AM Redding Transit Center*  

  
Lunch            11 AM   -  12:PM (Redding) 

 

12:05 PM Redding Transit Center 

1:05 PM Red Bluff Transit Center 

2:05 PM Redding Transit Center  

3:05 PM Red Bluff Transit Center 

4:35 PM Chester Holiday Market 

4:50 PM Westwood Comm. Center 

5:20 PM Susanville Rancheria Gym 

 
 

Van will arrive approximately 10 minutes prior to at each 

designated stop to allow for loading of a wheelchair, etc. 

 

 

  

 

 

 

 

 

 

 

*  Westwood Community Center is at Third & Birch. 

 

*  Chester Holiday Market is on Hwy 36 next to Plu-

mas Bank. 

 

*  Red Bluff transit hub is at Walnut & Rio St in Old 

Town. 

 

* Redding transit Center is downtown on California St 

& Tehama.  

Wheelchairs 
 

Our vans are equipped with passenger lifts 

that meet ADA specifications. They will ac-

commodate a gross weight of 750 lbs, includ-

ing passenger. For your safety, please be 

sure that your wheelchair is properly main-

tained. In addition you must allow your 

wheelchair to be secured with a four-point 

tie-down system and use a lap/shoulder belt. 

We may refuse to transport any wheelchair 

that is not properly maintained and could 

pose a hazard to the ride, 

 rider, driver, passengers or equipment. 

No Service Holidays For 2018  
  

  Jan.  1 
 Jan. 15 
 Feb. 19                    
 May 28      
 July 4      
 Sept. 3   
 Sept. 28 
 Nov. 12 
 Nov. 23 & 24 
 Dec. 25 & 26 

 
 

http://www.clker.com/clipart-127305.html


  
 

  

                                                                                                          

Bus Schedule 2018 

 

Susanville to Red Bluff and Redding via Hwy 36 

and I –5 with stops in Westwood and Chester. 

 

Monday, Wednesday, Friday  

 

Excluding Legal Holidays. 
 

Our Bus will depart from the S.I.R. Gym 

located at 845 Joaquin Street @ 7:30 a.m. 

and returns @ 5:20 p.m. (approximately). 

 

                                                      

 Due to increment weather, times may still 

vary we apologize for any inconvenience. 

 

 Storage area is limited. 

 

 

 

 

 

                                

 

 

 

 

 

                                  

 

                                 

 

                                

 

 

Rules   
 

  Food and drinks must be kept in 

closed containers. 

 

  Unruly behavior, including but not 

limited to the use of profanity, dis-

turbing or harassing the driver or 

other passengers, and/or illegal ac-

tivities is prohibited at all times.  

 

  No pets, except service animals will 

be allowed. 

 

  No hazardous materials. 

 

  No weapons of any kind. 

 

  All items carried on must be secured 

by owner in a manner that does not 

obstruct aisles, emergency exits and 

other seats. 

 

  All children under the age of 18 

must be accompanied by an adult. 

 

  No Smoking Allowed 

 

ROUTE ZONE ZONE DIS-
COUNT 

GENER-
RAL 

SUS/REDDING SUSAN-
VILLE / 
WEST-
WOOD 

WEST-
WOOD 
/ SU-
SANVIL
LE 

 
$3 

 
$4 

SUS/REDDING WEST-
WOOD 
/ CHES-
TER 

CHES-
TER / 
WEST-
WOOD 

 
$2 

 
$3 

SUS/REDDING CHES-
TER / 
RED 
BLUFF 

RED 
BLUFF 
/ CHES-
TER 

 
$9 

 
$12 

SUS/REDDING RED 
BLUFF 
/ RED-
DING 

RED 
BLUFF 
/ RED-
DING 

 
$3 

 
$5 

SUS/REDDING SUSAN-
VILLE / 
RED 
BLUFF 

RED 
BLUFF 
/ SU-
SANVIL
LE 

 
$14 

 
$19 

SUS/REDDING SUSAN-
VILLE / 
RED-
DING 

RED-
DING / 
SUSAN-
VILLE 

 
$15 

 
$20 

 
 

Bus Fare Fee Per One-Way Trip Upon Boarding 
 

 

DISCOUNT FARE QUALIFICATIONS: 

 
   CHILD (5-12 years) accompanied by fare-paying 

adult (0-4 free). 

 

    STUDENT(6-18 years) traveling to/from school or 

daycare. 

 

    SENIOR ( 55 years or older) with Medicare or pic-

ture ID card. 

 

   Disabled persons, meeting Americans with Disability 

Act criteria, with valid (or other transit agency) card and 

picture ID.  
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